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CHC, Inc.— A statewide network committed to clinical excellence in primary care.

Battered Women’s Shelter 
Gains Support
The Liberty Bank Foundation has awarded a $2,500
grant to the Community Health Center, Inc. to
support the Child Advocate at the New Horizons
Domestic Violence Shelter.
“Liberty Bank Foundation’s award will assist New
Horizons in our ability to continue work with
children whose homes are affected by domestic
violence. As we have seen again and again the
horrific consequences domestic violence has on
families, we can only hope that by educating our
children that maybe, one day, family violence will no
longer exist,” said Michele Waldner, director of
New Horizons Domestic Violence Services.    
New Horizons Domestic Violence Services is a
program of The Community Health Center, Inc. 
As part of Community Health Center’s mission 
to respond to the needs of the people in the
community we serve, CHC has operated a shelter
for victims of domestic violence for more than 30
years. The shelter serves as a safe home for women
and children throughout Middlesex County, who
seek shelter from the abusive situations that they
are living in.
Since its inception in 1997, the Liberty Bank
Foundation has provided over $5.4 million in grants
to non-profit organizations within Liberty Bank’s
market area. The foundation seeks to improve the

quality of life for people of low or moderate income
by investing in the areas of preventive programming
for children and families, affordable housing, and
non-profit capacity building.

Margaret Flinter Receives 
National Recognition
Margaret Flinter was inducted as a Fellow of the
American Academy of Nurse Practitioners (FAANP)
on June 20 during the AANP national conference at
the Gaylord Opryland Resort and Convention Center
in Nashville, Tenn.
Flinter serves as the Vice President and Clinical
Director of the Community Health Center, Inc., and is
the Director of its Weitzman Center for Innovation in
Community Health and Primary Care.
The FAANP program was established in 2000 to
recognize nurse practitioner leaders who have
made outstanding contributions to health care
through nurse practitioner clinical practice,
research, education, or policy. Priority initiatives of
FAANP are the development of leadership and
mentorship programs for nurse practitioners and
nurse practitioner students.

Retinal Scans for Diabetics Begin
Community Health Center, Inc. (CHC) has begun
innovative eye screening for patients with diabetes,
utilizing a state-of the-art camera and a ground-
breaking computer program to prevent blindness
among underinsured diabetics.
The screenings began in July in CHC’s Meriden site

and are already proving popular. The first day was
booked solid with seven patients, all of whom have
found it difficult to obtain the annual recommended
eye exam. The technology used by CHC is portable
and will be traveling to several of the agency’s 
12 locations around the state.
The technology platform is a special Canon camera
mounted in a movable frame used with a computer
software program called EyePACS, which was
developed in a partnership with the California
HealthCare Foundation and the University of
California, Berkeley Optometric Eye Center.
The camera and software combination lets CHC
perform low-cost digital screening to identify
retinopathy, the leading cause of blindness among
working-age adults in the United States.

Shoreline Services Receive Funds
The Community Health Center received a $2,000
donation from Essex Savings Bank after the bank’s
customers selected CHC the ninth most important
non-profit in the lower Connecticut River area.
The bank recognized CHC for its Domestic Violence
Valley Shore Service. CHC employees Judy Tallman
and Elizabeth Sequenzia represented the agency at
the grant award in April.
Each year, the bank donates 10 percent of its after-
tax net income to non-profit organizations and
community development projects in its seven-town
market area of Chester, Deep River, Essex, Lyme,
Old Lyme, Old Saybrook and Westbrook.

our mission
Community Health Center, Inc. is a private, non-profit agency providing primary health care and social services. 
Its quality health care services are available to all, and particularly to those who cannot gain access to such 
services elsewhere. The Community Health Center, Inc. takes leadership in promoting interagency cooperation. 
It is based on consumer control and is committed to ensuring human rights and respecting human dignity; 
as such, it strives to be a voice and vehicle for social change.

Community Health Center, Inc. (CHC) has received a $900,000
stimulus grant from the Obama administration to expand its 
New London site by 20 percent, adding much-need capacity for
uninsured and underinsured patients. The grant from the U.S.
Department of Health and Human Resources was announced 
July 1 by Congressman Joe Courtney and the statewide 
health-care agency, based in Middletown. With more than 
72,000 registered patients in Connecticut and 12 core sites and
180 additional locations, CHC is the largest health-care agency 
of its kind.

In New London, the $900,000 grant will pay for a 3,000-square-foot
expansion to the site there, adding to a 15,000-square-foot facility.
The expansion will support a new primary care provider team and
exam rooms for four providers. The new expansion will also mean
the addition of approximately 35 full-time construction jobs in addition
to the four full-time permanent health-care jobs to staff the new wing.

“As we move towards comprehensive health-care reform, a priority
will be to provide health-care coverage for all Americans,” said
Congressman Joe Courtney, D-2nd Dist. “This $900,000 stimulus
grant to the Community Health Center in New London will not only
increase access but also improve service for the residents of
southeastern Connecticut.”

“When we applied for these funds, we told the federal government
that the demands on our services have been growing for years, 
and this award demonstrates the federal government’s faith in that
assessment,” said Mark Masselli, president and CEO of CHC.
“These funds will help meet our patient demands in New London,
and would not be possible without the tenacious efforts of our state
Congressional delegation, including Congressmen Courtney.”

The grant from the administration will increase access to health
care for thousands of new uninsured and underinsured patients 
at the New London site—an estimated 2,000 more. 

The New London site cares for more than 10,500 patients annually
from mostly New London and Windham counties, ranging from 
New London to Putnam, and from Waterford to Ashford. 
The patients receive primary care services for treatment of 
such chronic diseases as diabetes, high blood pressure, asthma,
tooth decay and mental health services from medical, behavioral
health and dental providers.

As part of its grant application, CHC also proposed using green
applications, including water efficiency through the use of low-flow
toilets and low-flow faucets, recycled content, and low-emitting
adhesives, sealants and paints.

After the announcement, Congressman Joe Courtney posed with CHC staffers:  from left, Mark Masselli, president and CEO; Margaret Flinter, vice president and
clinical director; Joe Courtney; Dr. John Monroe, New London staff, and Alejandro Melendez-Cooper, New London site director.

Joe Courtney Announces $900,000 Grant
from Obama Administration for New London Site
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Mark Masselli, the co-founder, president and chief executive officer
of the Community Health Center received an honorary degree from
Wesleyan University at its May 24 commencement.

Masselli was recognized as a tremendous supporter of the
Middletown and Wesleyan communities. His wife, Jennifer
Alexander, founder of the non-profit Kidcity Children’s Museum in
Middletown, also received an honorary degree from Wesleyan.

In his introductory remarks at commencement, Wesleyan President
Michael S. Roth said Masselli and Alexander were being honored for
transforming Middletown and the region for the better. “For your
contributions to health care and the development of our children, 
and to our fair city of Middletown, we are proud to award each of
you today Wesleyan’s honorary degree of doctor of humane letters,” 
Roth said.

The Community Health Center has had a long partnership with
Wesleyan, dating back to CHC’s founding in 1972. That partnership
has helped build a world-class primary care organization that is a
national leader in bringing medical services to the underserved
wherever they may be—from homeless and domestic violence
shelters to schools in low-income neighborhoods. In his acceptance
remarks, Masselli noted the power of idealism that Wesleyan
students and alum have long brought to their work at CHC. 

Even today, Wesleyan students work and volunteer part-time with 
the agency, and numerous Wesleyan alumni are working at CHC 
full-time. In addition, CHC holds its annual Weitzman Symposium at
Wesleyan and the two organizations work together across a broad
spectrum of non-profit agencies in Middletown to improve the
community and its cultural life.

Alexander founded the non-profit Kidcity Children’s Museum, 
which draws 100,000 visitors a year to downtown Middletown. 
She has chaired the Downtown Business District, is a member of 
the Middletown Redevelopment Agency and the Central Business
Bureau of the Chamber.

Masselli has been involved in a number of initiatives to revitalize
Middletown for both businesses and residents, including leading the
way through the Middlesex Chamber of Commerce to create wi-fi
networks that service business and low-income communities. 
He is also the founding member of many community initiatives in
Middletown, including the New Horizons Battered Women’s Shelter,
Nehemiah Housing Corp. and the Oddfellows Youth Playhouse. 

Masselli has also worked with the Dalai Lama in efforts to resolve
issues facing the Tibetan people. He was also active in the
development of the Bishop Tutu Refugee relief agency during the
critical years fighting the apartheid system in South Africa.

Leading health-care experts from around the country gathered in
Middletown to discuss cutting-edge issues at the 4th annual
Weitzman Symposium, presented by the Community Health Center’s
(CHC) Weitzman Center for Innovation in Community Health and
Primary Care.

The Weitzman Symposium is a one-day conference with widespread
recognition for its commitment to innovation and outcomes in
clinical care for our most vulnerable patient populations. 
The symposium examined how our health-care system works now
and should work in the future, and shared the information with
leading health-care opinion leaders across the country and the
world. The theme for the symposium was, “No time to waste:
Innovations in Primary Care.”

This year’s symposium, held June 4 in Beckham Hall at Wesleyan
University, focused on innovations that range from high tech to 
high touch. Teams of presenters from New York, California, 
and Connecticut reported on projects as diverse as upstream
behavioral health interventions in schools to the use of high tech
remote access to specialty services. 

Middletown Mayor Sebastian Giuliano and Wesleyan University’s
Director of Community Relations Frank Kuan, along with 
CHC President Mark Masselli and Weitzman Center Director
Margaret Flinter welcomed the guests to the city, Wesleyan, 
and the symposium.

Among the health-care leaders at the symposium was Mat Kendall,
who talked about transforming the New York City health-care system
with electronic medical records (EMR)—focusing on the city’s
poorest neighborhoods. He shared with the audience how he brings
one hundred new primary care providers on to an EMR every month;
then ensures that they are trained in the full power of the EMR for
prevention and chronic disease management.

Also at the symposium were Drs. Jorge Cuadros, Director of
Infomatics Research at the Clinical Research Center at the
University of California Berkeley Optometry Eye Center, and George
Bresnick, Clinical Professor, University of California Berkeley School
of Optometry who discussed their innovation to ensure that
diabetics get the recommended annual retinal screening—

by bringing the service to the primary care office. They developed a
system that allows a medical assistant to use a specialty camera to
take and transmit images of the retina to specialists who can then
examine and interpret the image remotely.

Also on the symposium program were discussions of psychiatry in
our schools, stopping childhood obesity, and virtual treatment by
specialists in a primary care setting.

“This year’s Weitzman Symposium was a rousing success,” 
said Margaret Flinter, Director of the Weitzman Center and 
Vice President/Clinical Director at CHC. “It achieved its goal of
bringing together thought and action leaders—individuals and
organizations who have identified a problem or challenge,
developed an innovation to address it, and are ready to share both
outcomes and strategies for replication. This year’s symposium also
looked at ways that our nation, so challenged but also engaged in
health care reform and open to new possibilities, could create a
better future in primary care and community health.” 

Past speakers at the Symposium have included Jennie Chin Hansen,
now president of AARP, and Dr. Mitch Katz, San Francisco 
Health Director.

Mark Masselli and his wife Jennifer Alexander received honorary degrees at
the Wesleyan University commencement. From left, Masselli, Alexander,
Wesleyan President Michael S. Roth, and his wife, Professor Kari Weil.

At the 4th annual Weitzman Symposium in Middletown, Joseph Ternullo,
tackles a question on health-care partnerships before a packed house.
Ternullo is associate director of the Center for Connected Health, 
at the Patients HealthCare System in Boston.

CHC’s 2009 Legislative
Reception Finds
Welcoming Eyes, Ears
State legislators gathered at CHC’s annual legislative reception 
at the state Capitol to hear about the agency’s various programs
that help underserved people receive health care across
Connecticut. CHC staff were on hand to guide legislators and
their staff through electronic health records, mobile dentistry,
retinal camera imaging and more. The event on May 13 helped
educate the legislators on CHC’s work at its 12 sites and 
180 other locations in the state.

Mark Masselli, CHC president and CEO,
discusses health care with Sen. Paul Doyle, 
a Democrat whose district includes part 
of Middletown.

Mariette McCourt, left, a staff member for Sen. Toni Harp, D-New Haven, 
talks about domestic violence with CHC staff member Michele Waldner,
second from left, and two graduates of CHC’s domestic violence shelter 
in Middlesex County.

CHC Health Applications Director 
Shanti Carter, right, demonstrates electronic 
health records to State Rep. Kevin Ryan, 
D-Montville,center, as Mark Masselli looks on.

Margaret Flintner, left, CHC vice president 
and clinical director, discusses providing 
health care in Connecticut with State Rep.
Mary Mushinsky, D-Wallingford.

Alejandro Melendez-Cooper, right, 
CHC site director for New London, 
talks to one of his state representatives, 
Ernie Hewitt, D-New London.

Founders of Health Center and Children’s Museum
Receive Honorary Degrees from Wesleyan

Experts Gather for Weitzman Symposium;
One-day Conference Presented by Health Centers






