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Medical Home Initiative Southwest CT
For Children & Youth with Special Health Care Needs
1351 Washington Boulevard - 4™ Floor
Stamford, CT 06902
Tel: 203-276-7552 Toll Free: 866-239-3907 Fax: 203 276-2134

In view of COVID-19, please see below (and attached) for helpful resources:

* 211 Infoline

* Meals for Students

* Norwalk Food Resources

* HUSKY - Intensive Care Management & Transportation

1. 211 Infoline

* Available 24 hours/7 days a week — connects callers to a variety of resources including. utility
assistance, food, housing, child care, after school programs, elder care and crisis intervention.

2. HUSKY Member Benefits

* Intensive Care Management Referrals (800) 859-9889 ext. 2023:
Nurse Care Managers and Community Health Workers are available to assist HUSKY
members who have complex or chronic health conditions manage their health. Intensive
Care Management also helps HUSKY members access medical and community services.

* Non-Emergency Medical Transportation — Veyo (855) 478-7350:
HUSKY A, C, D eligible members can call at least 2 business days in advance of medical
appointment to schedule transportation. Various modes of transportation assistance
available, including bus passes, livery and wheelchair accessible vehicles or mileage
reimbursement.

3. COVID-19 Hotlines
*  Nuvance Health COVID-19 Community Hotline: 888-667-9262; open daily, 8 am - 6 pm

*  Stamford Hospital Call Center: 203-276-4111; open daily, 7 am - 7 pm
* Yale New Haven Health Call Center: 833-ASK-YNHH, open daily, 7 am - 7 pm

As of 3/2020 — information subject to change



Posted on 03/13/2020 — Norwalk Public Schools website

To help support and feed families, beginning Monday, March 16, Norwalk Public Schools and
Chartwells will provide free daily breakfast and lunch to all students age 18 and under. To help
limit exposure and promote social distancing, meals will be delivered to a majority of students
via school bus at bus stops.

Starting Monday, a bus driver and a food service worker will stop at each regularly scheduled
bus stop to deliver meals to students. The food service worker will exit the bus and hand a bag
containing breakfast and lunch to each student at the stop. Buses will operate on a two-hour
delayed schedule. Those who are interested in receiving meals should be at their bus stop two
hours after their normally scheduled morning pick-up time. Meals will be delivered directly to
special education students who receive door-to-door transportation.

Walkers and any student age 18 and under can also pick up meals outside of the schools they
attend. Pickup time will be anytirhe between 12:30pm to 1:30pm daily. There will be no food
drop-off at Side By Side Charter School. Side By Side students are welcome to pick up meals at
Columbus Magnet School.

NPS asks families to be patient during the early days of food delivery and drop off as processes
are being finely tuned. Students and their families are also reminded to practice social
distancing as recommended by the Centers for Disease Control, standing 6-feet apart from
others when possible. Families are urged to refrain from gathering after they have picked up
food.

School PTO and PTA groups have been working hard across the city to collect extra food
supplies for those who need it. These items have been donated to local community
organizations including Open Door and Person to Person.

Questions about meal delivery times or site distribution should be directed to the NPS
Transportation Office 203.854.4074 or Dining Services 203.854.4156.



Worried about Feeding Your Family During
the COVID-19 Outbreak?

These Norwalk organizations offer pantry and/or meal services.
Please call ahead to confirm details, as things are changing quickly.

L

Person 2 Person

76 South Main Street
203-939-1650

Days/Hours Open:
Mon-Fri 9-4 pm

Open Door Shelter

4 Merritt Street
203-866-1057

https://www.opendoorshelter.org/

Days/Hours Open:
Mon-Fri 9:30-11:30 am
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Meals on Wheels
(Delivered Meals)

11 Allen Road
203-847-3115

https://www.norwalkseniors.org/

Days/Hours Open: Delivery available
Mon-Fri for homebound/disabled
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Norwalk Salvation Army

14 Byington Place
203-866-2125

https://p2phelps.org/
Days/Hours Open:

Mon-Fri 10 am - 2 pm
(by appointment)

Bridgeport Rescue Mission (Takeaway Meals)

203-333-4087 |

13 Day St.

Meadow Gardens (49 Meadow St.)
Roodner Court (261 Ely Ave.)

Mt. Zion Church (96 South Main St.)

Various Locations |

https://bridgeportrescuemission.org/

Tuesdays at 6 pm
Thursdays at 6 pm
Fridays at 6 pm
Sundays at 1 pm
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Medical Home Initiative Southwest CT

For Children & Youth with Special Health Care Needs
1351 Washington Boulevard, 4™ floor
Stamford, CT 06904
Tel: 203-276-7552 Fax: 203-276-2134

Dear Colleague:

We are the Medical Home Initiative Team of the Southwest Region of Connecticut. We know and have collaborated with
many of you, yet we wanted to reach out and review the resources we would like to help provide for you and your patients.

As many of you realize, we do care coordination for Children and Youth with Special Health Care needs. This includes
Children and Youth ages 0 through 20 who have or are at increased risk for a:

> Physical

> Developmental

» Behavioral

> Emotional
condition and require health and/or related services of a type or amount beyond that generally required by children of the
same age.

Our team consists of: Physician Champion, Madhu Mathur; Nurse Care Coordinator, Margot Laedlein; Social Work Care
Coordinator; Eileen Kelly-Gombos; and Administrative Assistant, Donna Molitor.

While the majority of the referrals originate from the primary care provider (usually the pediatrician or family medicine
practitioner), we accept referrals from a number of sources, such as schools and community organizations.

Our team assists with:
» Care coordination for arranging specialist appointments; and
> Therapeutic interventions and various diagnostic tests.

Addressing practical needs such as:
>  Access to resources for assistance paying for medications, medically necessary equipment, and special nutritional
supplements.
> Provide support resources for families (e.g. The United Way of Connecticut's Child Development Info line, CMHI at
FAVOR, support groups).
» Linkage with housing assistance.

Please feel free to contact us for resources and/or refer your patients to us for care coordination. We look forward to hearing
from you. Thank you for your support.

Sincerely,

THE MEDICAL HOME INITIATIVE TEAM
Madhu Mathur, MD, MPH

Eileen Kelly-Gombos, LCSW

Margot Laedlein, APRN

Donna Molitor, BS



DURING COVID 191 ,

. FEEL. OVERWHELMED OR ANXIOUST
USING ALCONOL & DRUGS TO COPE?
SMART Recovery peer groups help vou develop

self-managemient and coping skills to make
positive changes in your life or help a loved one.

FREE ontine groups (audio or video} with facilitators
right here in Southwest CT:

* Ages 18 & up: Tuesdays, bpime7 30pm
* Teens: Wednesdays, 4pm-5:30am
* Eamily & Friendy: Fhursdays, 6:30-8pm

Questions: Comtact Amy ot aww}cnm@fmwmmrg s
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LB OML AL HEALTH
RESOURCES DURING THE
CORONAVIRUS EPIDEMIC
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'YOU ARE NOT ALONE!




