Welch Allyn Home & Healow App
Setup Instructions for Patients

Before you come in for the visit to set up your Welch Allyn Bluetooth Blood
Pressure Device, you will need to download 2 applications to your phone:
“Welch Allyn Home” and “Healow.” Please be sure to also complete the other
steps on the “Checklist for Welch Allyn 1700 Setup” prior to your visit!

Download Welch Allyn Home:
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2. Once it has been downloaded,
open the app and select “OK”

when asked if the app can use “Welch Allyn Home" Would

Like to Use Bluetooth

your Bluetooth and location. This will allow "Welch Allyn Home" to
. «“| 2. find and connect to Bluetooth
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app will not be able to connect
to your blood pressure monitor.

3. You will now need to create an
account. To do this, select . <Login Create account
. 7’

Hcreate account” and enter your Welcl\A]lynm ::‘ec:cr:ian;‘e;olhe Welch Allyn Home! Enter your email
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email, first and last name, and
then select “Continue.”
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First name
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Password Fargot your password?
Touch to enter

Next | Done
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Buy a device




< Login Create account

4. You will then receive a message Welcome to the Welch Allyn Home! Enter your email
and name.
that says, “Email sent.” Check your
email for your temporary Email
password. Select “OK.” cassisos@amal.com
First name
Bella
Last name
. Email sent
Testpatit Check your email for your
temporary password.
OK
5. Now open your email app on your <

phone to find the email from

Welch Allyn with your temporary Password inside

password. g ech Al Homs
Be sure to check your SPAM or e
JUNK folders if it is not in your Welch Allyn Home
. Trusted in the doctor's office, made
Inbox' for the home.
Write down or copy the Sl
With the Welch Allyn Home™ solution,
temporary paSSWOFd- Next, gO you can take and track accurate
readings from the comfort of home. You
baCk to the WelCh A”yn app and can then automatically share them with
your doctor and work together to
enter the temporary password, improve your health.._lLet's get started!
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then select LOg In. Temporary passwordf Idea9d7
Please use this temperaszy.password to
finish setting up your account.
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.. © 2017 Welch Allyn, Inc.
the terms and conditions. To do oS AN COBTIONS

THESE TERN

ND CONDITIONS ("TERMS AND
N

this, select “Agree.”

APPLICATION (THE "APP"). THE APP INCLLDES ANY
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BINDING AGREEMENT. IF YOU DO NOT AGREE TO THESE
TERMS AND CONDITIONS, WELCH ALLYN WILL NOT AND
DOES NOT LICENSE THE APP TO YOU AND YOU MUST NOT
DOWNLOAD, INSTALL OR USE THE APP.
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i . Subject to these Terms and Conditions, Welch Allyn grants
Yo a limited, non-exclusive and able license Lo

install, and use the App on a mabile device owned or atherwise controlled
by You solely for Your personal, non-commercial purposes.

License Restrictions. You ugres not Lo:

(a) capy the App, except as expressly permitted by this license:
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7. You will then be prompted to reset

your password to something more
permanent. This password must be
at least 6 characters, contain 1
uppercase letter, 1 lowercase

We found your account! Now enter a new password.

letter, and 1 number. If you feel R
. . . At t1 lett
comfortable doing so, please write " At least 1 loweroase letrer
« At least 1 number
down your password for safe
keeping Enter a password

Touch to enter
Retype the password

Touch to enter

nter profile
your information. The only

Welcome! Thank you for joining

necessary information is your Welch Allyn Home.

name and date of birth However Since this is your first experience with the app, we need to
. , e

you may also enter your height, First name

weight, and other measurements if

you wish to do so. You will also be Last name

asked to enter your blood pressure
and weight goals. You do not need

Gender

U] ified
to enter goals to complete your nspecifie

Birthday Required entr:
account set up.

Touch to enter

Height

Feet Inches

Waist

Inches

You have now finished signing up for Welch Allyn Home. Please stop
here and download the Healow app.




Download Healow:

You may already have a Healow account, if you have the app already on your phone, check that you are
signed in and know your PIN. You will not need to complete the following steps if you already have a

Healow account.

1. Toinstall the Healow app, go to
your app store and search for
“Healow.”

e |[f using an iPhone, select the
“GET” button and then press the
cloud icon.

e [f using an Android, select the
“Install” button.

2.  When you open the app, it will ask
if you would like to receive
notifications. Either option is fine.
After you select an option, you will
be brought to this first screen.
Select “Get Started” at the bottom
of your screen to start the account
set up process.

3.  Enterinyour first name, last name,
and date of birth. Make sure this
information matches the
information that you previously
gave your provider so it can
connect to your account in the
provider’s records. Then select
“Continue.”

“Healow” Would Like to Send
You Notifications
Notifications may include alerts,

sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow

W

healow
eClinicalWorks LLC

Install

Toke control of your health

GET STARTED

Let's Get Started!

Please enter details of the patient

First Name

Last Name

poB
MM/DD/YYYY
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Continue




Next, you will be asked if you have a
practice code. Select “Yes, | have
practice code” and enter in our
practice code: ACFCAA. Then press
“Next.”

You will be brought to a screen that
will say “Community Health Center,
Inc. 675 Main St. Middletown, CT
06457.” Select “This is my practice.”
Even if you are seen at another CHC
site, the address for the Middletown
office will be listed, this is okay.

You will then be asked to send a
verification code to your phone
number as it is listed in your
provider’s records. Select “Send
Text,” and then enter the code you
received on the next screen.

Note: If you do not have access to
that phone number, please contact
Elizabeth Vazquez-Fresse
(vazqueel@chcl.com) or (475) 294-
3298 Ext. 2172 to assist you in
signing in with your username.

B

Do you have a
practice code from

your provider's office?

(You can find practice code in the email

which your provider has sent you)

e

[l

Practice Code

Enter your practice code here.

ACFCAA

Yes, | have Practice Code

Next

No, | don't have a Practice Code

{Use this option if you know your
or service location name)

provider

“—

&8

Verify Your Practice

Community Health Center, Inc.

675 Main St, Middletown, CT 06457

Not My
Practice

This is My
Practice

€~
E’E
«

~ Home (xxx-xxx-9960)

Select number to receive verification code.

< Back

[

Phone Verification

E Send Text

Enter the code sent to your registered
phone number xxx-xxx-9960

) Or Login with Username
—

OBy

Didn't receive code? (00:58)

1 2 3
4 5 6
7 8 9

PaRS Tuv WXYZ
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Terms of Use Cancel

TERMS OF USE AGREEMENT
Updated on June 28, 2021,

1. Introduction

. “ T'hese Terms of Use (“Terms™) govern your access and

7 You will then see the “Terms of use use of Services (defined below) that Healow, LLC

* (“Healow,”™ “we,” or “us™") provides to our customers

” I (health care providers or their firms, “Providers™) or on
behalf of our customers Lo their patient: es”

agreement on you r Screen' p ease means Healow's products and services, sw

websites (“Sites™), cloud-clectronic hi

o« - e . - i
systems including asseciated systems such as practice
seIeCt I agree to the terms & m.:nagcmcul syslems, r:ml;jlca ];plicalmus. Hi’ld other

oy ” products at which these Terms arc posted. The
conditions.

include but are not limited to healow.com,

»and the healow® app, healow rork®, healow
momi, healow kids ™, healow smile™, healow open
accessTM, helloZhealowTM, and the healow telemedicine
offering, and the healow widgetTM which allows patients
(0 book appointments for a Provider or practice from that
Provider's or practice’s webpage or other online listing,

ices may interact with ene other, and may further
interact with other products and services owned and

Healow or its affil
ks, 1.1C (the * A
other service: s unaffiliated parties
(*Third Party ). To be clear, and as discussed
in Section 6, Healow does not provide any healthcare
services.

tes, including
ed Ser

operated by
eClinicalW

When using certain Services. you may be presented with
u Service specific terms of use agreement (“Service
Specific Terms™). To the extent these Terms conflict with
the Service Specific Terms, the Service Specilic Terms
shall control. If you are a Provider, or are accessing the
Services on behall of a Provider, you or the Provider may
have signed a service agreement, business associale
agreement. or other document with terms and conditions

| agree to the terms & conditions

Cancel Validate Portal User

8.  You will then be asked to create a
password. Once you have confirmed

the password, select “Confirm.”

New Password

Confirm New Password

9.  Next, you will be asked to agree to Cancel  Validate Portal User

the “Practice consent form”. Once
you have reviewed the form, check
the box and select “Agree.”

The Community Health Center, Inc. creates and
maintains electronic health records for each of its
patients (defined as Protected Health Information,
PHI). These records are protected from unauthorized
and inappropriate access by

Community Health Center, Inc. policies, as well as
state and federal laws. Providing our patients access
to these records by other healthcare providers and to
voll_the natient. makes it hassihle to extend and

have read the consent form and the above information.




10.

11.

12.

You will then be asked to “Create a
PIN” for your Healow app. You will be
asked to enter this PIN every time you
open the app, so make sure it is
something you will remember.
Confirm your PIN before continuing.

You then may be asked if you would
like to turn on the “Face ID” or
“Touch ID” feature depending on your
phone’s settings. For this request, you
can select whichever option you
prefer.

You will next be brought to the
“Hello2Healow” screen. Select “Next.”
You may be asked to allow the Healow
app to use your microphone and
camera.

Create PIN

The confidgentiality of your heokh information is important
1o us

For that, we need you to create a 6 digit PIN of
yaur choice to be used to unlock your app

Please confirm PIN.

1 2 3

ABC DEF

il — =
Face ID

n your device only, Healow never sees your
e tion en how Apple protect
Face D and Keychain dalo, please sae Appl's Privasy Polioy cnd
105 security guides

Turn on Face ID

Not Now

Cancel

597

Audio and video calls made easy using
your healow app!
hellazhealow'™ or h7h™ s o new, sosy way for

your praglice Lo communicale with dou by placing
audio ard video calls to your healow app

Learn More

Next




13.

14.

A screen will then show confirming
your enrolled practices. Select
“Complete Enroliment.” You will then
receive a “Congratulations” message.
You can select “Done.”

You will then be brought to a tutorial
on how to use Healow. You can click
“Skip” in the bottom left hand corner
if you don’t want to access the
tutorial.

Cancel Enrolled Practices

-

Below are the practices eligible far h2h™ enrollment. Click
Complete Enrallment to start receiving h2h™ avdic ond
wvideo calls.

NHCI TestPatient Myself
37 Yeors, Female
- Community Health Center, Inc.
a @ 675 Main St, Middletown, CT 06457

Done

Congratulations!
You're ready to receive h2h™ calls!

o

L

You can modify your preferences at any time by visiting
the h2h™ section in your healow app settings

Learn more gbout hzh™

Complete Enrollment

Yy

Manage personal and family health
records, link new accounts, switch
between accounts, cccess settings
and update profile picture.

There are no further steps that need to be taken on the apps now. During your
office visit, you will link the applications together. Please complete any remaining
steps on the “Checklist for Welch Allyn 1700 Setup” before your appointment.







